


	Consider how you might customize each step of the buying process, based upon the profile of  your buyer(s)

	Rapport
	

	Incubation
	

	Qualifying dialogue
	

	Counseling questions
	

	Pre-Interview info
	

	Buyer book pages
	

	Selection process
	

	Showing process
	

	Closing for decision
	

	Writing offer process
	

	Counter offer process
	

	Escrow follow-up
	





Buyer:  ______________________________ B  A  S  E  / D  I  S  C /  V, B, X, Y Buyer:  ______________________________ B  A  S  E  / D  I  S  C /  V, B, X, Y





!st time / New Construction / Relocation / Vacation / Investment / Internet











